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GET CONNECTED

Application Information

Apply for energy assistance online at indyeap.org. You may also pick up an application at John Boner
Neighborhood Centers (JBNC), located at 2236 E. 10" St., Indianapolis, IN 46201. If submitting a paper
application, you can return it by email to indyeap@jbncenters.org, to the silver drop box by door #2 of JBNC
(available 24/7), by mail to PO Box 11469, Indianapolis, IN 46201 or fax it to 463-270-4714.

Please note that it can take approximately 55 days to process your application. You will be notified of the
status by mail or email. If you move during the process, please submit a change of address form and contact us
by email or phone, 317-808-2378.

Are you in crisis with your utilities?
If you are currently scheduled for disconnection or already disconnected on your heat or electric utility or if you
are running low or out of bulk heating fuel, check the box to inform Indy EAP that you are in crisis.

If you have already submitted your application, please email indyeap@jbncenters.org to let us know that you
are in crisis. Please note we must have all required documents to process your application.

Continue to pay your bill while awaiting assistance. Notify the utility of your EAP application. Make payment
arrangements with the utility company. Use the referral information in this document for additional resources
or contact 211.

Indy EAP will notify the utility of your application and its status, ask the utility to work with you on payment
arrangements and expedite your application.

Utility & Rent Assistance
Center Township: 300 E Fall Creek Pkwy N. Dr. Indianapolis IN 46205, 317-633-3610

Decatur Township: 5410 S. High School Rd., Indianapolis, IN 46221, 317-856-6600
Franklin Township: 6231 S Arlington Ave., Indianapolis, IN 46237, 317-780-1700

Lawrence Township: 4455 McCoy St #100, Lawrence, IN 46226, 317-890-0011

Perry Township: 4925 Shelby St # 400, Indianapolis, IN 46227, 317-788-4815

Pike Township: 5665 Lafayette Rd., Indianapolis, IN 46254, 317-291-5801

Warren Township: 501 N Post Rd., Indianapolis, IN 46219, 317-327-8947

Washington Township: 5302 N. Keystone Ave., Ste E, Indianapolis, IN 46220, 317-327-8800

Wayne Township: 5401 W Washington St., Indianapolis, IN 46241, 317-241-4191
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mailto:indyeap@jbncenters.org
mailto:indyeap@jbncenters.org

|ndy EAP sawation Army: 1337 S. Shelby St. Indianapolis IN, 317-632-0156
GET OMECTED
Urban League: 777 Indiana Ave. Indianapolis IN 46202, 317-693-7603
Catholic Charities: 1400 N Meridian St. Indianapolis IN 46202, 317-236-1500
Community Action of Greater Indianapolis (CAGI): 3266 N Meridian St. Indianapolis IN 46208, 317-396-1800

Winter Assistance Fund: https://www.uwci.org/waf

Dollar Energy Fund: https://www.dollarenergy.org/

Food/Clothing Assistance
St. Vincent De Paul Society: 3001 East 30th St. Indianapolis IN 46218, 317-924-5769

Gleaners Food Bank of Indiana: 3737 Waldemere Ave. Ste. 200 Indianapolis IN 46241, 317-925-0191
Lutheran Child and Family Services: 1525 N Ritter Ave. Indianapolis IN 46219, 317-359-5467

Family and Social Service Administration: 1-800-403-0864

Central Christian Church: 701 N. Delaware St. Indianapolis IN 46204, 317-635-6397

Indy Hunger Network: https://www.indyhunger.org/

Housing Assistance/Shelters
Indianapolis Housing Agency: 1935 N. Meridian St. Indianapolis IN 46202, 317-985-4406

Holy Family: 907 N. Holmes Ave. Indianapolis IN 46222, 317-635-7830
Dayspring Center: 1537 N. Central Ave. Indianapolis IN 46202, 317-635-6780

Interfaith Hospitality: 1850 N. Arsenal Ave. Indianapolis IN 46218, 317-261-1562

Additional Assistance
Legal Aid: 615 N. Alabama St. Ste. 122122 Indianapolis IN 46204, 317-635-9538

WorkOne: 4410 Shadeland Ave. Indianapolis IN 46226, 317-798-0335
Medicaid/HIP/Hoosier Healthwise: 1-800-403-0864

Child Care and Development Fund (CCDF): Firefly Children and Family Alliance, 3801 N. Temple Avenue
Indianapolis IN 46205, 317-545-5281

Social Security Administration: 575 N. Pennsylvania St. Ste. 685 Indianapolis IN 46204, 800-772-1213
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