Indy EAP

Energy Assistance Program

GET CONNECTED

Get Connected with

Indy EAP

IndyEAP (Energy Assistance Program) assists with the high costs of
home energy. Income-eligible families in Marion County are provided
a one-time benefit to offset the high cost of winter utility bills. The
program assists with electricity and heating but does not assist with
water bills. The energy assistance benefit amount is based on
household size, household income, at-risk factors, and fuel source.

Household Last 3 Months Household
Size Income Must NOT EXCEED

1 $8,059
$10,539
$13,018
$15,498
$17,978
$20,458
$20,923
$21,388

0 N O U M W N

Household income is the gross earned income (and other unearned
income) received by all household members aged 18 and above.

Important Dates

e October 1,2024 | Application available at IndyEAP.org

o December 1, 2024 | Moratorium protection begins. If you have
applied for INndyEAP you are protected from disconnection until
March 2025.

¢ March 15,2025 | Moratorium protection ends

o April 14,2025 | Last day to submit EAP application

PLEASE REMEMBER

Applications may take up to 55 days to process and approval is not guaranteed.

Please DO NOT mail disconnect or pending disconnects, visit www.indyeap.org to chat
online or schedule an appointment. Contact your utility provider, and inquire about
payment arrangement options. Please continue to pay your bill while waiting for assistance.

Learn more & apply at

IndyEAP.org

(]’ Ways to Apply

Online:

Visit Indyeap.org

Email:

indyeap@jbncenters.org

Drop off:

Gray drop box at Door #2

2236 E.10th St., Indianapolis, IN 46201
Mail:

IndyEAP

PO Box 11469, Indianapolis, IN 46201

Need assistance?
Visit indyeap.org and use the new chat
feature

% Application Includes:*

e Signed Complete Application
e Proof of Income for the past 90 days
o Utility Bills

Not Needed for Your
Application:

e No Photo ID

¢ No Social Security Card

¢ No copy of your lease

¢ No copy of your birth certificate

*Additional documentation may be requested
at time of application processing*

Questions or Comments?
i indyeap@jbncenters.org
@ indyeap.org
¢, 317.808.2378 Let's Connect!



https://indyeap.org/
https://indyeap.org/

