Get Connected with

Indy EAP
Energy Assistance Program ,
GET CONNECTED

Indy EAP

Indy EAP (Energy Assistance Program) assists individuals and
families with the high costs of home energy. Income-eligible families
are provided a one-time benefit paid to the utility company to offset
the high cost of winter utility bills. The energy assistance benefit
amount is based on household size, household income, type of
dwelling, housing status, at-risk factors, and fuel source.

Household Last 3 Months Household
Size Income Must NOT EXCEED

$7,438

$9,727

$12,016

$14,305

$16,594

$18,883

$19,312

$19,741
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Household income is the gross earned income (and other unearned
income) received by all household members aged 18 and above.

Important Dates

October 2, 2023 | Online and Mail-in applications accepted.
October 23, 2023 | Scheduling of phone appointment

November 1, 2023 | Phone EAP Appointments Begin
December 1, 2023 | Moratorium protection begins

March 15, 2024 | Moratorium protection ends
May 20, 2024 @ 5pm | Last Day to Submit EAP Application

PLEASE REMEMBER

Applications may take up to 55 days to process and approval is not guaranteed.
Please DO NOT mail disconnect or pending disconnects, visit www.indyeap.org to schedule
an appointment. Once an appointment has been scheduled, please contact your utility

provider, and inquire about payment arrangement options.

IndyEAP.org

Ways to Apply

Online:

Visit eap.ihcda.in.gov

Mail:

IndyEAP

PO Box 11469, Indianapolis, IN 46201
Drop off:

Gray drop box at Door #2

2236 E.10th St., Indianapolis, IN 46201
Appointment:

Schedule an appointment at indyeap.org
Email:
EAPDocumentReturn@jbncenters.org

Standard Required
Documents*

e Signed Complete Application

e Photo ID for head of household

e Proof of Citizenship (Social Security
card, Real ID)

e Proof of Indiana Residency (utility bill,
applicant’s Driver’s license, or other
documents)

e Proof of Income

¢ Landlord Affidavit for applicants with
utilities in rent only

o Utility Bills

*Additional documentation may be
requested at time of application
processing*

317.808.2378
indyeap@jbncenters.org
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